1. Download UniFi Access mobile app from Apple App

Store or Google Play store, depending on their phone

operating system.

If user has not already signed up for a Ubiquiti

account, please sign up here: https://account.ui.com/

They can also sign up within the mobile app as well.

3. Add the users email address to their existing
intercom user or create a new user if they will be
an additional user for the unit.

4. Users can then sign in to the UniFi Access mobile

app to receive calls to their unit and release their
lift level.
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